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North Carolina S356 / H447: Motor Vehicle
Dealer Laws
September 1, 2023
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Delaware SB 125: Automatic Renewal
September 21, 2023

Connecticut HB 5314: Automatic Renewal
October 1, 2023

Connecticut HB 6796: Catalytic Converters
October 1, 2023

Montana HB 668: Service Contracts
October 1, 2023

Connecticut SB 1058: Consumer Protection
October 1, 2023

PAGE 7
Connecticut SB 1033: Banking Statutes
October 1, 2023

Nevada SB 436: Network Adequacy
October 1, 2023

New Hampshire SB 31: Service Contracts
October 1, 2023

Oklahoma SB 593: Auto Franchise Laws
November 1, 2023
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Georgia HB 528:
Online Automatic Renewal Transparency
January 1, 2024

Kentucky SB 30: Automatic Renewals
January 1, 2024

Illinois SB 328:
Service Contract Automatic Renewal
January 1, 2024
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Tennessee HB 136/SB 1449: Automatic Renewals
Exemptions
January 1, 2024

California AB 1519; Catalytic Converter
January 1, 2024

California SB 55: Catalytic Converter
January 1, 2024

California SB 793: Privacy Notice
January 1, 2024
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California AB 473:
Motor Vehicle Manufacturers, Distributors, and
Dealers
January 1, 2024

California AB 1140: Insurance
January 1, 2024
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California SB 244: Express Warranties Act, Right
to Repair Act
January 1, 2024

NEW! Illinois SB 1440
Consumer Fraud-Mail Disclosure
January 1, 2024

Indiana SB 005: Consumer Data Protection
January 1, 2026
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Legislative & Regulatory Updates

The newsletters provide insight into newly introduced and updated legislation during the month.
You should review each bill in its entirety to determine the impact and what actions are required, if
any, to comply with states laws/regulations. Please note that not all the bills that are being actively
pursued are represented in the newsletters.

Massachusetts HB 83: Data Privacy Protection Act

Legislative Update: This bill is with the Joint Advanced Information Technology,
the Internet and Cybersecurity Committee.

This bill amends the General Laws by adding Chapter 93L which establishes the
Massachusetts data privacy protection act. This bill establishes comprehensive
consumer data privacy restrictions. It “[a]pplies to entities that “determine the
purposes and means of collecting, processing, or transferring covered data” and
satisfy at least one of the following:

(1) average annual gross revenues during the preceding three calendar
years exceeded $20 million;

(2) collected or processed an annual average of more than 75,000
individuals’ covered data during the proceeding three calendar years; or

(3) part of revenue derived from transferring covered data.

Michigan SB 659: Data Privacy Act
Legislative Updates -This bill has been introduced and referred to the Senate

Committee on Finance, Insurance and Consumer Protection.

This bill creates the Consumer Data Privacy Act, which establishes standards and
practices regarding the collection, processing, sale, sharing, and retention of
personal data and requires certain companies that process personal data to
register with the state as a data broker. The Act applies to companies that (1)
conduct business in the state or produce products or services that are targeted to
consumers in the state; and (2) control or process the personal data of at least
100,000 consumers or control or process the personal data of at least 25,000
consumers and derive over 50 percent of gross revenue from the sale of personal
data.

This Act does not apply to:

e A state agency or any other political subdivision of the state

e A financial institution or its affiliates that is subject to title V of the Gramm-
Leach Bliley act, 15 USC 6801 to 6827, and the regulations promulgated under
that act.

e An entity that is subject to or regulated under the insurance code.

e A third-party administrator as defined in section 2 of Michigan’s third-party
administrator Act.


https://legiscan.com/MA/pending/joint-advanced-information-technology-internet-cybersecurity-committee/id/4535
https://legiscan.com/MA/pending/joint-advanced-information-technology-internet-cybersecurity-committee/id/4535

Ohio SB 157: GAP Revised Model Act

Legislative Update: Referred to the Senate Insurance Committee for a hearing on November 15

This bill would amend and enact sections that regulate vehicle protection products for debt suspension, excessive
wear and use waivers, ancillary protection product contracts and value protection agreements. This bill would
clarify these products:

o Finance agreement” would encompass either a loan, retail installment contract, lease for purchase,
refinancing, or lease of a vehicle;

e Debt cancellation or suspension product” would provide a benefit or credit for a consumer to use toward
the purchase of a replacement vehicle;

o Excessive wear and use waivers” attached to leased vehicles that result in a lease-end charge would not
exceed the purchase price of the vehicle at the end of the lease term;

e Vehicle value protection agreement" would require a contract that provides a benefit towards the
reduction of some or all of the finance agreement deficiency balance, or towards the purchase or lease of
a replacement motor vehicle, or vehicle services if an occurrence to the vehicle includes loss, theft,
damage, obsolescence, diminished value, or depreciation.

This bill would include a trade in-credit agreement, diminished value agreement, depreciation benefit agreement,
or any similar agreements. However, this does not include a debt suspension or debt cancellation product
agreement. This bill would also require for these agreements a reserve account that would be funded and
maintained for the contract provider’s obligations under ancillary product protection contracts. This bill would
amend and enact sections that regulate vehicle protection products for debt suspension, excessive wear and
use waivers, ancillary protection product contracts and value protection agreements.

United States HR 906: Right to Equitable and Professional Auto Industry Repair (REPAIR) Act

Legislative Update: The House Energy and Commerce Subcommittee on Innovation, Data, and Commerce
approved the REPAIR Act by voice vote.

This bill is a Right to Equitable and Professional Auto Industry Repair Act aimed to ensure consumers have access
to data relating to their motor vehicles, critical repair information, and tools, and to provide them choices for the
maintenance, service, and repair of their motor vehicles, and for other purposes.

The Repair Act will do the following:

e Prohibit manufacturers from imposing technological or legal barriers that block aftermarket replacement
part manufacturers from accessing critical information and tools necessary to develop interoperable
products with emerging vehicle technology.

o Establish the right for replacement part manufacturers and independent repair shops to access critical
information, tools, and equipment needed to maintain vehicles.

e Require companies producing vehicles equipped with telematics to make any critical repair information and
tools available to replacement part manufacturers and repair facilities at a fair and reasonable cost.

e Provide vehicle owners with data and information wirelessly generated by their vehicles.

e Establish a right for vehicle owners to securely share their vehicle's repair and maintenance data with their
repairer of choice.

Wisconsin AB 417: Automatic Renewals

Legislative Update: This bill is with the House Consumer Protection Committee

The bill adds a new section establishing rules for offering automatic renewal contracts. The bills including the
following:



https://legiscan.com/WI/pending/house-consumer-protection-committee/id/1025

Online Activity:
e Consumers who enter auto renew contracts online must be able to cancel exclusively online.
o Imposes ongoing notice requirements for auto renew contracts with an initial term of one year or more.
e Requires clear and conspicuous disclosure of certain automatic renewal terms, including the cancellation
method which can be via phone, email, regular mail or any other “cost-effective, timely, and easy-to-use”
mechanism.
Notice:
o Companies must notify consumers 15-45 days before each auto renew date that the contract will
automatically renew and how to cancel.
e Ifnotice is sent via email, it must direct the consumer to an online cancellation process.
Penalties:
e State to recover $500 for a single violation and not more than $1,000 for multiple violations resulting from
a single act or incident.
e Creates a private right of action and allows consumers to recover twice the amount of their pecuniary
loss, or $200 for each violation, whichever is greater, together with costs and attorney fees.

Wisconsin AB 466/SB 642: Data Privacy

Legislative Updates - This bill has been introduced and referred to the Senate Committee on Shared Revenue,

Elections and Consumer Protection.

This bill creates the Consumer Data Privacy Act, which establishes requirements for companies that control and
process the personal data of consumers. The Act applies to companies that (1) conduct business in the state or
that produce products or services that are targeted to residents in the state; and (2) control or process the personal
data of at least 100,000 consumers or that control or process the personal data of at least 25,000 consumers and
derive over 50 percent of gross revenue from the sale of personal data.

This Act does not apply to:

A nonprofit organization

A financial institution or its affiliates that is subject to title V of the Gramm-Leach Bliley
act, 15 USC 6801 et seq

The entity under contract under s. 153.05 (2m) (a) and its contractors.

REGULATORY UPDATES

California VSC Licensing Requirements
The California Department of Insurance drafted changes to the VSC licensing requirements. The Department’s
has reviewed and revised the Vehicle Service Contract Provider (VSCP) Licensing Requirements webpage to be
in compliance with the California Insurance Code sections 12800 through 12865. As stated below, California
Insurance Code section 12815 reads, in part:

A Vehicle Service Contract Provider's license “shall be applied for and maintained, and its holder shall be subject
to disciplinary action, as if it were a property broker-agent and casualty broker-agent license.

Additionally, VSCP licensees are to provide the Department with the following information at your earliest
convenience for your VSCP license to be renewed or converted to or from a non-resident or resident license,
whichever is earlier.


https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__lnks.gd_l_eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmluc3VyYW5jZS5jYS5nb3YvMDIwMC1pbmR1c3RyeS8wMDUwLXJlbmV3LWxpY2Vuc2UvMDIwMC1yZXF1aXJlbWVudHMvdmVoaWNsZS1zZXJ2aWNlLmNmbSIsImJ1bGxldGluX2lkIjoiMjAyMzExMDcuODUzMDM3MTEifQ.EfoNISOSrLiV2Kb4FwyBgI64rE20N54QEjE9pXpkj1U_s_2889805057_br_230241139656-2Dl%26d%3DDwMFAA%26c%3DrRy1VLRfG3iq78wJmVOlVGvgLG8qPGddnoapq3qqxOA%26r%3Dqv8s5xigGn4RNMrob14_VHDxl8bdm3oOGsdXMuCAoZ4%26m%3DixT5SmA0s1gODytCLZlhFwp6R7Fg3M7tJJttBNGJg31kh_MGulI-EKqR6t3n9J2X%26s%3DEhijL6WIKdbm-TxPxRgD2EoCeQ-txcKbIcVe0Zy2K94%26e%3D&data=05%7C01%7Clcarmichael%40fortegra.com%7Cf789120cba7b4d05149e08dbe16df329%7Ce49e98630f2e4860891b48221b674dc2%7C0%7C0%7C638351634606284140%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=f4wzdzgKCLs1iMgYIyYrmfYDJnLnnp5Hhfkw8SOEIOo%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__lnks.gd_l_eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbGVnaW5mby5sZWdpc2xhdHVyZS5jYS5nb3YvZmFjZXMvY29kZXNfZGlzcGxheVRleHQueGh0bWw-5FbGF3Q29kZT1JTlMmZGl2aXNpb249Mi4mdGl0bGU9JnBhcnQ9OC4mY2hhcHRlcj0mYXJ0aWNsZT0iLCJidWxsZXRpbl9pZCI6IjIwMjMxMTA3Ljg1MzAzNzExIn0.jWlSpWwGUwYIX4Ss-2DLQ34XmWWmCJYzM5lH1JZohfwzM_s_2889805057_br_230241139656-2Dl%26d%3DDwMFAA%26c%3DrRy1VLRfG3iq78wJmVOlVGvgLG8qPGddnoapq3qqxOA%26r%3Dqv8s5xigGn4RNMrob14_VHDxl8bdm3oOGsdXMuCAoZ4%26m%3DixT5SmA0s1gODytCLZlhFwp6R7Fg3M7tJJttBNGJg31kh_MGulI-EKqR6t3n9J2X%26s%3DTpt9YdMgHk4THTQd_1_aX0quR7_wAFo_3AugO8B8BBY%26e%3D&data=05%7C01%7Clcarmichael%40fortegra.com%7Cf789120cba7b4d05149e08dbe16df329%7Ce49e98630f2e4860891b48221b674dc2%7C0%7C0%7C638351634606284140%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Ldt7fqOcxe47xTHCncofXIpV2ncCLnDVHHqlAHa1g%2FI%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__lnks.gd_l_eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbGVnaW5mby5sZWdpc2xhdHVyZS5jYS5nb3YvZmFjZXMvY29kZXNfZGlzcGxheVNlY3Rpb24ueGh0bWw-5FbGF3Q29kZT1JTlMmc2VjdGlvbk51bT0xMjgxNS4iLCJidWxsZXRpbl9pZCI6IjIwMjMxMTA3Ljg1MzAzNzExIn0.BZx93RQDCDYLMqx-5FvArJF5fGsbnE86IhpYc3KrndGY4_s_2889805057_br_230241139656-2Dl%26d%3DDwMFAA%26c%3DrRy1VLRfG3iq78wJmVOlVGvgLG8qPGddnoapq3qqxOA%26r%3Dqv8s5xigGn4RNMrob14_VHDxl8bdm3oOGsdXMuCAoZ4%26m%3DixT5SmA0s1gODytCLZlhFwp6R7Fg3M7tJJttBNGJg31kh_MGulI-EKqR6t3n9J2X%26s%3Dtfv5rXLI-qpfNh1dqs2pdoq8Svh0ML3QiRazmNs7Zi0%26e%3D&data=05%7C01%7Clcarmichael%40fortegra.com%7Cf789120cba7b4d05149e08dbe16df329%7Ce49e98630f2e4860891b48221b674dc2%7C0%7C0%7C638351634606284140%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9jToxzADBe5CDRDrTyvC5oNeGIcOP6EFq1SEnscJocI%3D&reserved=0

Business Entity Endorsement — Submit a business entity endorsement using the Department’s LIC 411-8A listing
all licensed natural persons who may exercise the power and perform the duties under the VSCP license. For
VSCPs who are California residents, please ensure to enter the California resident property and casualty broker-
agent first before listing any non-resident property and casualty broker agents (Cal. Ins Code section 1656).

Provide Proof of Resident State Licensure — California residency is not required for VSCP licensing; however, non-
resident VSCP licensees must possess a property and casualty broker-agent license, which is active and in good
standing, in your resident state (Cal. Ins. Code section 1638.5). The resident state must match the business address
on file with the Department.

Maine: “Right to Repair” Ballot Measure

On November 7, 2023, Maine voters overwhelmingly approved Question 4, the "Right to Repair Law" Vehicle
Data Access Requirement Initiative. This citizen initiative requires vehicle manufacturers to provide vehicle
owners and independent repair shops the diagnostic and repair information needed for the repair and
maintenance of vehicles. Under Maine law, approved initiatives go into effect 30 days after the results of the vote
are certified. But Question 4 will likely be challenged in court, so it is unclear when it will ultimately go into effect.

This initiated bill requires manufacturers of certain motor vehicles to standardize the vehicle on-board diagnostic
systems and make those systems accessible to owners and independent repair facilities. It requires the Attorney
General to designate an independent entity to administer the accessibility of vehicle on-board diagnostic systems
by adopting standards and developing policies. The initiated bill requires the release of certain diagnostic repair
tools, parts, software and components depending on model year of the motor vehicle. It also requires certain
motor vehicles to be equipped with a standard access platform and provides exclusions for information otherwise
required to be shared with owners or independent repair shops if that information is necessary for immobilizer
systems or security-related modules. The initiated bill provides for enforcement by civil action of the provisions
related to access and information sharing and provides the available damages. It also requires that the Attorney
General establish a notice relating to motor vehicle telematics systems and requires dealers of certain motor
vehicles to provide that notice to potential owners of motor vehicles, and it provides for an administrative
consequence if a dealer does not comply.

Federal Trade Commission Safeguards Rule
On October 27, the FTC approved an amendment to the Safeguards Rule requiring non-banking financial

institutions, such as motor vehicle dealers, to report data breaches involving 500 or more people. Significant
amendments to the Rule were finalized December of 2021 and went into effect earlier this year. However, when
the rule was finalized, the FTC also proposed a supplemental notice of proposed rulemaking adding this
requirement. The amendment will become effective 180 days after publication in the Federal Register.

The notice to the Commission must include:

(1) the name and contact information of the reporting financial institution;

(2) a description of the types of information that were involved in the notification event;

(3) if the information is possible to determine, the date or date range of the notification event;

(4) the number of consumers affected;

(5) a general description of the notification event; and, if applicable, whether any law enforcement official
has provided the financial institution with a written determination that notifying the public of the breach
would impede a criminal investigation or cause damage to national security, and a means for the Federal
Trade Commission to contact the law enforcement official.
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Federal Trade Commission‘s Action on Charging Unlawful Junk Fees
The FTC proposed the Rule on Unfair or Deceptive Fees, which seeks "to improve pricing transparency" by

broadly prohibiting so-called "junk fees" — hidden or misleading charges tacked on to a purchase that can
significantly raise the price of goods or services. The proposed rule seeks to prohibit two practices that the FTC
believes are unfair and deceptive:

1. practices that misrepresent the total costs by omitting mandatory fees from advertised prices (i.e., "bait-
and-switch" tactics)
2. practices that misrepresent the nature and purpose of fees or charges

The proposed rule is the most recent addition to the FTC's consumer protection initiative targeting hidden and
misleading fees. The rule would:

e Apply mainly to businesses offering goods and services;
e Prohibits businesses from having hidden fees;
e Prohibits businesses from having misleading fees.

Lastly, the rule would also require businesses to revisit the consumer-facing aspects of their sales processes to
ensure compliance with the rule's expanded disclosure requirements. Businesses should continue to monitor
developments on this proposed rule and begin reviewing their existing advertising practices and consumer
transaction processes. The FTC will accept public comments on the proposed rule by January 8, 2024.

NY Department of Financial Services Cybersecurity Regulation

The New York Department of Financial Services adopted amendments to its Cybersecurity Regulation, 23 NYCRR
Part 500. The amended regulation incorporates current industry practices to better protect businesses and
consumers from cyber threats and further tailors the requirements based on businesses’ risks and resources. To
enable businesses to prepare for compliance, the new requirements will take effect in phases. Initial updates to
existing reporting requirements will go into effect on December 1, 2023, but changes to required policies and
procedures will not begin to take effect until April 2024 and rolling thereafter. Among the changes in the amended
regulation are requirements for regulated entities to report cyber ransom payments, implement multifactor
authentication technology to better safeguard sensitive data, and enhance cyber governance by adopting new
policies and specifying responsibilities for boards and executive management to oversee and manage cyber
programs specifically tailored to the risk profile of regulated entities.

Notice of Effective Dates

North Carolina S356/H447: Motor Vehicle Dealer Laws

Effective Date: September 1, 2023

This bill adds various motor vehicle dealer franchise laws primarily to increase the availability of electric vehicles
to rural consumers.

This bill makes it unlawful for a manufacturer or distributor that has any franchised dealers to sell, lease, or
otherwise distribute one or more series of motor vehicles that are primarily electric or hydrogen vehicles that
utilize at least one advanced technology that are not available for purchase by all of its franchised dealers in the
state.
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The bill amends section 20-305.1 regarding dealer warranty and recall obligations, removing language pertaining
to unfair and unreasonable retail rates charged for parts and labor.

Delaware SB 125: Automatic renewal

Effective Date: September 21, 2023

This bill makes technical corrections to various sections of the Delaware code including the automatic renewal
law passed in 2021. The bill also adds that a contract offered online must include an online cancellation method.
It also clarifies that a consumer may, but is not required, to void a contract in violation of this section.

Connecticut HB 5314: Automatic Renewal

Effective Date: October 1, 2023

This bill is intended to require businesses that enter consumer agreements that contain an automatic renewal
provision or continuous service provisions to provide consumer specific disclosures before entering into the
agreement and allow for online termination. The bill also requires notice before any material change to an
automatic renewal or continuous service provision. No business may charge for an automatic renewal without
obtaining the consumer’s “affirmative consent to such renewal or continuous consumer service.” Online
cancellation must be provided without any additional offline action required if the agreement was entered into
online. The bill states that a consumer may be required to login to an account or enter authenticating information.
Email is also permitted. Additionally, the bill creates a new section that would require businesses that bill
electronically to provide paper copies to any consumer that requests it at no cost.

Connecticut HB 6796: Catalytic Converters

Effective Date: October 1, 2023

This bill adds new Sections 14-99h, 14-12r, and 14-171(c) to the Vehicle Code. This bill requires new and used car
dealers to mark catalytic converters of motor vehicles that sell at a value of more than ten thousand and establish
a task force to evaluate laws relating to catalytic converters. Each car dealer shall mark the catalytic converter of
a new or used motor vehicle with a value of not less than ten thousand dollars with the complete VIN of such
vehicle. They shall charge reasonable rates for marking the catalytic converter. The bill also instructs the
Insurance Commissioner to adopt regulations establishing rate reductions for owners or lessees of a vehicle with
a marked catalytic converter.

Montana HB 668: Service Contracts

Effective Date: October 1, 2023

This bill amends the Montana Code relating to service contracts by adding the MVPPA suite of products to the
definition of service contract, including third-party EWU, and incorporates vehicle theft protection products to
the current regulatory framework. Montana law currently requires service contracts providers comply with one
of three financial assurance models: reimbursement insurance policy, funded reserve and security deposit, or
parent company guarantee. The also contains some basic disclosure requirements consistent with the model act.
There is no licensing or registration requirement in the statute and enforcement authority is granted to the
Department of Justice.

Connecticut SB 1058: Consumer Protection

Effective Date: October 1, 2023

This bill is a comprehensive consumer protection bill, that includes an expansive update to its telemarketing law.
Telemarketers will be prohibited from calling consumers without express written consent (EWC), even
those not on a Do-Not-Call (DNC) list. This bill has the following exemptions, including calls:

e Inresponse to a request or inquiry (would revert to Federal standard of 3 months)


https://www.compliancepoint.com/regulations/dnc/

To a consumer who has purchased from you during the previous 12 months

To existing customers who have not previously opted out

As part of a business-to-business contact

Relative to debt collection

From nonprofits to consumers if the consumer is a listed member of the organization

Connecticut SB 1033: Revisions to Banking Statutes

Effective Date: October 1, 2023 (Applies to consumer contracts on or after January 1, 2024)

This bill makes various revisions to the Banking statutes of Connecticut. It amends the definition of “APR” and
“small loan” to mean the loan calculated according to the provisions of the federal Military Lending Act and
defines GAP Waiver to include EWU and GAP+. The bill states that if the borrower cancels such waiver then the
administrator or authorized party shall provide a full refund of the purchase price of the GAP waiver entered into
or after October 1, 2023. Additionally, it provides that certain small loan requirements apply to loans that are
between five thousand to fifty thousand dollars. It shall not provide for an advance exceeding unpaid principal of
fifty thousand dollars. The bill adds the definition of “Finance charge” which includes a charge for any ancillary
product, membership, or service sold in connection or concurrent with a small loan

Nevada SB 436: Network Adequacy

Effective Date: October 1, 2023

This bill amends Chapter 690C of the Nevada Revised Statutes regarding Service Contracts, specifically the new
section that reads:

1. A provider shall maintain or contract for an adequate network or workforce of employees or contractors
that is sufficient to carry out its obligations to a holder under a service contract in a timely and reasonable
manner, including, without limitation, the duty to repair, replace or perform maintenance on goods that
are described in the service contract.

2. If a provider fails to comply with the provisions of subsection 1, in addition to any other remedy available
to a holder, a holder is entitled to reimbursement from the provider for any reasonable and necessary
costs incurred by the holder to repair, replace or perform maintenance on the goods.

New Hampshire SB 31: Service Contracts
Effective Date: October 1, 2023

The bill is a technical change to the laws administered by the insurance department and amends the current
insurance law by adding to the section regarding third party administrators to include an alternative to providing
a positive net worth. Additionally, it would still exempt licensed insurers from the various requirements to do
business for service guarantee providers, but not registration.

Oklahoma SB 593: Automobile Franchise Laws

Effective Date: November 1, 2023

This bill prohibits manufacturers from denying a claim or implementing chargeback against auto dealer for failure
of purchaser of new car to comply with title and registration law. This bill adds that a “factory shall not deny a
claim or implement a chargeback against a new motor vehicle dealer after payment of a claim in the event a
purchaser of a new vehicle is the subject of a claim fails to comply with titling or registration laws of this state and
is not prevented compliance by any action of the dealer.” Lastly, it corrects “charge back” to read as “chargeback”
throughout the statute.



Georgia HB 528: Online Automatic Renewal Transparency
Effective Date: January 1, 2024

This bill is titled “Georgia Online Automatic Renewal Transparency Act” and is added to Article 15 of Chapter 1
of Title 10 relating to deceptive or unfair practices. This bill regulates certain acts and practices of businesses that
offer paid subscriptions or purchasing agreements online subject to automatic renewals.

The bill requires a business to provide the option for online cancellations of a continuous service in the form of:

Clear and conspicuous direct link or button which may be 1llocated either within a customer account or
profile or within the device or user setting; or
By an immediately accessible cancellation email formatted to not requireadditional steps or information.

Kentucky SB 30: Automatic Renewals

Effective Date: January 1, 2024

This bill creates new sections of KRS Chapter 365 to define "automatic renewal,
"clear and conspicuous,

automatic renewal offer terms,"
" "consumer," and "continuous service,". Additionally, the bill:

Require businesses to present automatic renewal or continuous service offer terms clearly and
conspicuously to consumers before purchase;

Require businesses to obtain the consumer's consent before charging the consumer;

Require businesses to provide an acknowledgment that includes the terms, the cancellation policy, and
information regarding how to cancel in a manner that can be retained by the consumer;

Require businesses to provide consumers with an easy-to-use mechanism for cancellation;

Require businesses to provide users who purchase in one medium the opportunity to terminate in the
same medium, including online termination; require businesses to provide a notice regarding material
term changes prior to implementation;

Lastly, the bill exempts certain businesses and services and allows the Attorney General to bring an action for
injunctive and monetary relief. Contracts entered into prior to the effective date are exempt.

Illinois SB 328: Service Contract Automatic Renewal

Effective Date: January 1, 2024

This bill amends the Automatic Contract Renewal Act and provides that the clear and conspicuous disclosure of
an Reinserts the provisions of the introduced bill with the following changes:

Provides that any person, firm, partnership, association, or corporation that sells or offers to sell any products or
services to a consumer pursuant to a contract, where such contract automatically renews unless the consumer
cancels the contract, shall:

Disclose the automatic renewal offer terms clearly and conspicuously in the contract before the
subscription or purchasing agreement is fulfilled and in visual proximity, or in the case of an offer conveyed
by voice, in temporal proximity, to the request for consent to the offer;

Not charge the consumer's credit or debit card or other payment mechanism for an automatic renewal
service without first obtaining the consumer's consent to the contract containing the automatic renewal
offer terms;

Provide an acknowledgment that includes the automatic renewal offer terms, cancellation policy, and
information regarding how to cancel, which may be accomplished by linking to a resource that provides



instructions that account for different platforms and services, in a manner that is capable of being retained
by the consumer; and

e Disclose how to cancel the contract, which may be accomplished by linking to a resource that provides
instructions that account for different platforms and services and allow the consumer to cancel before the
consumer pays for the good or services, if the offer includes a free gift or trial.

Provides that the Act does not apply to a contract for the sale of any product or service by a provider that is
subject to Article XXII of the Public Utilities Act.

Provides that the Act does not apply to a party regulated by the Director of the Department of Insurance or an
affiliate of such party. Provides that the Act does not apply to a party, or an affiliate of the party, regulated by the
Director of the Department of Insurance. Defines "automatic renewal offer terms".

Tennessee HB 136/SB 1449: Automatic Renewal Exemptions
Effective Date: January 1, 2024

This bill amends the existing automatic renewal law TC § 47-18-133 by adding exemptions for affiliates of a
business licensed under state insurance laws and a person or entity providing certain service contracts as defined
in § 56-2-126, or an affiliate of the person or entity. As introduced, exempts an affiliate of a business licensed under
state insurance laws and a person or entity providing certain service contracts, or an affiliate of the person or
entity, from requirements governing businesses that make automatic renewal offers or continuous service offers
to consumers.

California AB 1519: Catalytic Converters

Effective Date: January 1, 2024

This bill adds Sections 10753 and 24020 to the Vehicle Code. This bill prohibits a dealer or retail seller from selling
a vehicle equipped with a catalytic converter unless it has been permanently marked with the VIN.

As amended, this bill provides that a person shall not remove, alter, or obfuscate any vehicle identification number
or other unique marking that has been added to a catalytic converter.

California SB 55: Catalytic Converters
Effective Date: January 1, 2024

This bill was amended to add Section 24020 to the California Vehicle Code regarding catalytic converter etching.
A person or dealer with a retail seller’s permit shall not sell a new or used vehicle with a catalytic converter unless
it has been permanently marked with the VIN of the vehicle to which it is attached. The section does not apply to
a vehicle sold in certain circumstances, including a vehicle where the buyer declines the seller’s offer of etching.
Costs associated with etching the vehicle may be passed onto the buyer.

Additionally, this does not apply to a vehicle purchased from a dealer licensed in the state of California who is
also licensed in another state and who does not have a warranty servicing facility in California until January 1,
2025.

California SB 793: Privacy Notice & Personal Information

Effective Date: January 1, 2024

Senate Bill 793 adds new section 791.045 to the insurance Code, which codifies the requirement to provide notices
not less than annually for the duration of the insurer's and policyholder's relationship. The measure provides that
“annually” means at least once in any period of 12 consecutive months during which that relationship exists.




The notice requirements of Section 791.04 (notice of information practices) and 791.045 may be combined into a
single notice or provided as separate notices as long as all requirements are met. If the insurance institution or
agent uses a separate, standard privacy notice in addition to the notices required by sections 791.04 and 791.045,
the notices must clearly state that any rights a consumer, claimant, or beneficiary may have as described in these
are not limited by the standard privacy notice that the insurance institution or agent also uses.

An insurance agent or broker is deemed to be in compliance with the notification requirements if the following
conditions are met:

The insurer does not provide medical records, personal, or privileged information to a non-affiliated third party.

The insurer provides, as part of an abbreviated notice, the website for the insurer’s privacy notice and
information about the policyholder’s rights regarding personal information about them maintained by the
insurer, and informs the consumer of the following rights:

e the right to submit a written request to access, correct, amend, or delete the consumer’s personal
information and the manner in which the right may be exercised, including the contact information and the
mailing address, website address, or both, where the consumer may submit a request.

e the right to receive a response within 30 business days of the consumer submitting a request to access,
correct, amend, or delete their personal information.

o If the insurance institution refuses the consumer’s request, the right to file a statement regarding what the
consumer believes to be accurate and fair information and why the consumer disagrees with the insurance
institution’s refusal.

The insurer’s policies and practices about disclosing personal or privileged information have not changed from
the previous notice provided.

The measure clarifies that an insurer or agent is not required to provide a notice to a former policyholder with
whom it no longer has a continuing relationship.

California AB 473: Motor Vehicle Manufacturers, Distributors, and Dealers

Effective Date: January 1, 2024

This bill amends the current Vehicle Code relating to motor vehicle manufacturers, transporters, and dealers. It
requires a franchisor to use the labor and time guide used by the franchisee for non-warranty work to determine
areasonable time allowance for work and services. It will allow a franchisee to file a protest with the board alleging
that the franchisor's time allowances are not compliant, and the franchise shall have the burden of proof to
demonstrate compliance.

The bill adds that a license holder shall not offer a consumer a subscription service for motor vehicle features that
components and hardware already installed.

The bill amends Section 11713.3 of the Vehicle Code by removing the language regarding franchisor notices, right
of refusal, and reimbursement.

The bill amends Section 11713.13 of the Vehicle Code by adding language regarding incentive programs and
defines “area of responsibility”.
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The bill adds that a license holder shall not offer a consumer a subscription service for motor vehicle features that
utilizes components and hardware already installed. Additionally, it adds the definitions of “motor vehicle feature”
and "subscription service”.

California AB 1140: Fingerprint Requirements for VSC applicants

Effective Date: January 1, 2024

This bill was amended whereby Section 1652 of the Insurance Code now includes vehicle service contract
providers in the list of applicants for which the Department of Insurance is required to transmit fingerprint images
and related information to the Department of Justice.

Additionally, a section was added that states that a service contract obligor shall comply with Section 12830 (CLIP
requirements) or Section 12836 (parental guarantee) of the vehicle service contract statute’s financial assurance
requirements, but not both.

California SB 244: Express Warranties Act, Right to Repair Act
Effective Date: January 1, 2024

This bill would enact the Right to Repair Act and require manufacturers to make available, on fair and reasonable
terms, the means to affect the diagnosis, maintenance, or repair of the product, as provided. The bill requires
manufacturers to make available, on fair and reasonable terms, to product owners, service and repair facilities,
and service dealers, the means to effect the diagnosis, maintenance, or repair of the product, as provided.

The bill requires an unauthorized facility or dealer of a manufacturer to provide a written notice containing
specified information related to warranties to any customer seeking repairs before repairing the product.

The bill would also authorize a city, a county, a city and county, or the state to bring an action in superior court
to impose civil penalties on a person or entity for violating the Right to Repair Act, as provided. The bill would
make these requirements and enforcement provisions operative on July 1, 2024.

Illinois SB 1440 Consumer Fraud-Mail Disclosure NEW

Effective Date: January 1, 2024

This bill amends the Consumer Fraud and Deceptive Business Practices Act. Provides that it is an unlawful
practice under the Act to knowingly mail or send a postcard or letter to a recipient in the State if the postcard or
letter does not disclose or disclaim any and all affiliations or lack thereof. Provides that all disclosures and
disclaimers appearing on a postcard or letter must be conspicuously located at the top of the postcard or letter,
be easily readable in clear and unambiguous language, and be printed in at least 14-point bold-face font in a black-
outlined box. Prohibits mail that requests that the recipient contact the sender by mail, telephone, email, website,
or other prescribed means without specified disclosure requirements.

Indiana SB 005: Consumer Data Protection

Effective Date: January 1, 2026

This bill amends the current Indiana code by adding Article 15: Consumer Data Protection. It adds the
responsibilities of controllers of consumers’ personal data and the requirements for data protection assessments
by controllers of consumers’ personal data. The bill additionally includes the exemptions from the bill’s
requirements concerning the responsibilities of controllers of consumers’ personal data. The bill gives authority
to the attorney general to investigate and enforce suspect or actual violations of the new article.

This bill establishes sets forth the following within the new article:
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o Definitions of various terms that apply throughout the article.

e Exemptions from the bill's requirements concerning the responsibilities of controllers of consumers'
personal data.

e The rights of an Indiana consumer to do the following:

a) Confirm whether or not a controller is processing the consumer's personal data.

b) Correct inaccuracies in the consumer's personal data that the consumer previously provided to a
controller.

c) Delete the consumer's personal data held by a controller.

d) Obtain a copy or representative summary of the consumer's personal data that the consumer
previously provided to the controller.

e) Opt out of the processing of the consumer's personal data for certain purposes.

The responsibilities of controllers of consumers' personal data.

The roles of controllers and processors with respect to a consumer's personal data.

Requirements for data protection impact assessments by controllers of consumers' personal data.
Requirements for processing de-identified data or pseudonymous data.

Limitations as to the scope of the new article.

The authority of the attorney general to investigate and enforce suspected or actual violations of the new
article.

o The preemption of local rules, regulations, and laws regarding the processing of personal data. Allows the
attorney general to publish certain resources on the attorney general's website.

Legislative Sessions Status

States In Regular Session:
District of Columbia; Massachusetts; Michigan; North Carolina; Ohio; Pennsylvania

States In Recess:
New Jersey

States Upcoming Session Dates:
November 15: Massachusetts - Adjourn
December 21: Michigan - Adjourn
December 31: Ohio — Adjourn
December 31: Ohio — Pennsylvania

In Special Session
Oklahoma, Texas, Wisconsin
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