
California law requires a “take all comers” auto 
insurance marketplace – meaning that the law 
intends that every consumer has access to 
auto insurance options, regardless of income 
or demographic. To maintain healthy choice and 
competition, the Insurance Commissioner has a 
constitutional responsibility to ensure auto-insurance 
rate plans adequately reflect the cost of covering 
consumer claims. 

A solvent insurance market requires adequate rates 
to cover consumer claims. However, Commissioner 
Ricardo Lara has failed to appropriately review auto 
insurance rate filings for over two years – neglecting 
the insurance plans that cover 75% of California 
drivers. As a result, rates no longer cover the cost 
of providing auto coverage to drivers – threatening 
the solvency of providers – and California is on the 
brink of a coverage crisis where choices would be 
substantially restricted for consumers.

Commissioner’s Refusal to 
Review Auto Insurance Rates 
for 2+ Years Threatens Auto 
Insurance Availability 

“California’s 
Inaction Threatens 
Auto Policies”
~
Associated Press, 
Sept 26, 2022

Insurance Commissioner Lara’s Inaction 
Threatens an Auto Coverage Crisis

California’s 
Auto Coverage 
Marketplace is 
Unhealthy  
and Unbalanced 

As the Commissioner neglects his constitutional responsibility 
to maintain a balanced auto insurance marketplace and 
regulate rates, the cost of insuring drivers has increased 
significantly.  Since more Californians have returned to the road 
post-pandemic, there has been a dramatic spike in accidents and 
auto-insurance claims. At the same time, inflation and supply-
chain pressures are driving up repair and replacement costs 
for damaged vehicles. This imbalance threatens the solvency of 
insurance providers.



The Commissioner’s failure to do his job is already burdening 
consumers by limiting options. Both market experts and 
on-the-ground insurance agents warn that California is on 
the brink of a coverage crisis that will further hurt consumers, 
especially those who can least afford it. Each day the 
Commissioner refuses to do his job, more pressure is applied 
on the market – shrinking auto coverage availability and 
threatening increased costs for consumers. 

We are already seeing evidence of this now. Many of the state’s 
leading insurance providers have been forced to take action to 
address the issue, such as:

n Eliminating new auto policy sales via independent agents

n Closing brick-and-mortar offices

n Reducing local auto coverage advertising

n Eliminating monthly payment plan options

“We’re at a crisis 
point. Consumers are 
having a hard time 
finding insurance 
options.”
~
Independent Insurance Agents and 
Brokers of California

The Coverage Crisis

“If you suppress 
rates, you’re going 
to get availability 
problems.”
~
David Russell, professor 
of insurance and finance, 
California State University, 
Northridge

Prevent the Auto 
Coverage Crisis. 
Commissioner Lara 
Must Do His Job.
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