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How credit-based insurance scores 
help to set fair and accurate premiums

APCIA and the property casualty insurance industry recognize that today, we must renew our focus on racial and social 

equity, justice, and inclusion issues and the intersection of insurance. We are committed to creating a more diverse and 

inclusive workforce and ensuring that all customers receive the fairest treatment through risk-based pricing. 

Insurers recognize that no one wants to pay more for insurance than they should. This is why insurers are committed 

to using a wide variety of objective data that has been proven to accurately predict an individual’s likelihood of filing a 

claim and the cost of claims. 

This personalized approach provides a more complete picture of each consumer and is the fairest way to determine 

insurance premiums.

WHY CREDIT-BASED INSURANCE SCORES: Auto insurers have collected data for decades and credit information has proven 
to be an accurate variable for predicting the likelihood and cost of insurance claims.
 •  Credit information saves consumers anywhere from 30 percent to 59 percent on their car insurance.
 •  State and federal regulators, universities, independent auditors, and insurance companies have all shown that an individ-

ual’s credit history is a proven, accurate indicator of how likely a person is to file a future claim and the potential cost of 
that claim. Additionally, studies have shown that credit-based insurance scores are not a proxy for race or income.

 •  Insurance scores are often more reflective of driver safety than even one’s own driving record, as records are often 
wiped clean of car crashes and safety violations.

 •  The vast majority of consumers either benefit from the use of  
credit-based insurance scores or it is neutral for them.

THE REGULATORY LANDSCAPE: State insurance departments  
across the country have approved the use of credit-based 
insurance scores because they are accurate predictors of the 
likelihood and cost of insurance claims. This is the essence of 
insurance underwriting and rating.
 •  47 states and the District of Columbia permit auto insurers to  

use credit-based insurance scores as a rating factor.
 •  Auto insurance rates are extensively supervised and regulated under state insurance laws.
 •  State insurance laws require auto insurance prices to be risk based.

HOW CONSUMERS BENEFIT: When insurers are able to most accurately assess the likelihood of someone filing a claim or the 
cost of claims, consumers benefit with lower rates and more choices as they shop for insurance.

OUR COMMITMENT: Insurers are dedicated to maintaining the fairest system for our customers. In 2020 and beyond, APCIA is 
examining the intersection of consumer fairness and social justice with industry initiatives, including: public policy; operations; 
diversity, equity, and inclusion in the workforce, board room, and supply chains; community involvement and engagement; risk 
mitigation and protections; and establishing and enhancing partnerships with government and non-government organizations 
in underserved communities. Along with examining business practices to ensure that all individuals and businesses are treated 
fairly and realize the consumer benefits of risk-based pricing, we are working to identify ways that insurers can play a larger 
and deeper role in addressing social injustices and protecting vulnerable communities.  

THE END RESULT IS THAT LOWER RISK 
DRIVERS PAY LESS FOR INSURANCE: 
Credit-based insurance scores provide 
insurers with information that helps to 
identify consumers who are less likely to file a 
claim. This results in most consumers receiving a 
discount in the price of their insurance.
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