
 

 

 
Three inaccurate myths about credit-based insurance scores  

 

 

 

 

 

Myth: Credit scores are “plummeting.” In fact, according 
to the federal Consumer Financial Protection Bureau 
and the nation’s credit reporting agencies, average 

credit scores rose throughout 2020. 
 
And according to data from TransUnion, reported online 
by WalletHub, Oregon consumers had the sixth-highest 
credit scores in the nation in 2020 (average: 707). 

Further, three credit variables that influence insurance 
scores – on-time bill payments, total amount of credit 

and newly-opened lines of credit– all improved in 2020, 
as consumers changed spending and saving behaviors 

during the pandemic. 

"...there was very little difference in 

the impact of credit-based insurance 

scores on predicted risk based on 

whether the model included 

controls for membership in a 

protected class. [...] This is opposite 

of the change that would occur if 

scores were acting as a proxy." 

2007 Federal Trade Commission Report, Pg. 67 

 

Myth: Drunk drivers pay less for insurance than drivers 

with “bad credit.” Actually, an insured driver who is cited 

for driving under the influence may be non-renewed for 

coverage by his/her insurer, and may be forced to carry an 

“SR-22” high-risk policy for a year or more. And in most 

cases, such drivers will see a surcharge or premium 

increase totaling hundreds of dollars per year, for at least 

one year. It is possible for a driver with a DUI and a high 

insurance score to pay less than a driver with a clean 

record and a low score. But it is statistically rare. One 

company reported that only 1.5% of policyholders have a 

DUI on their driving record – and less than one one-tenth 

of one percent (.06%) have a DUI and also pay the lowest 

rates. 
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Myth: Insurance scores raise rates for people in 

communities of color or people in lower income 

brackets. The 2007 Federal Trade Commission study did 

show that Black and Hispanic populations were 

overrepresented among those with lower insurance 

scores.  

However, the FTC also concluded that the full range of 

scores were present among all race and income levels, 

and remained predictive of risk of insurance loss. 

Insurance scores have little effect as a proxy for race or 

income, the FTC concluded. Insurers do not inquire 

about or consider race or income for insurance 

underwriting or rating. 
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